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THE ART OF ERODING CUSTOMER LOYALTY

Leave it to a Black Female manager to do it for you.
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Saturday, Jan 30, 2016, 8:01 AM

It took me a while (over a decade) to become a Starbucks client.  Other stores often offer better deals.  As I am
nocturnal, a local Starbuck's late hour convinced me to become a regular.  A cup of joe and refill per day
amounts to about $3.  Times that by minimum of 20 days/month and it adds up.  $720 / year.  Then I took notice
of the cups.  A friend alerted me that free water was available if I use a Starbucks cup.  This created another
habit – collecting Starbucks cups.  One main per quarter, and about one $2 pro-environment cup per month.
Call it an annual investment of $100 per year.  So now I purchase about 2 cups-a-joe plus refill per week ($6)
and add not less than 50 cents in tips if I get water, which is about once per day.  So thats $8 per week, $16 per
month, $192 per year, plus $100 invested in the cups.  Total $292 per year.   So I save $428 per year, and with
that kind of saving I invariably develop the brand loyal and sample their other guck such as bagels, cake, water,
tea, etcetera.  I may actually spend back an additional $200 in Starbucks doing this.  So its easy to conclude that
because of the “free” water, Starbucks gets a client that may easily spend (to put it mildly) $500 per year
patronizing the company, and this does not include what my clients may spend if I tell them – “Hey, meet me at
Starbucks”.  

Furthermore,  in return for that kind of following, Starbucks gets the additional free publicity of some guy
shamelessly trekking down the urban pavements hauling these Starbucks emblazoned cups and the green suck-
the-money-ciphon straw that is appropriate for me (a black man) to use to drink, as I am in a LGBT majority
area but I am not gay.  Gay men don't seem to appreciate sucking from straws.  Maybe it reminds them of
sucking on something else.  

Anyway, right now I decided to just take a quick stop in a Safeway Starbucks here in DC and pulled out one of
my Starbucks cups and ask for some hot water, ready to tip, only to get the Black Female manager (always a
Black female) to tell me she will as a courtesy give me the hot water this time, but that “we don't usually give
out hot water” and try to chock it up to Safeway's policy.  So I asked her where is the tip jar?

She told me “That's not the point.” and refused the tip.  

I told her thank you, and that I will keep my reply to Safeway to myself until I at least check the Starbucks
policy.  

Afterall, when gay men and whoever else engage in handling other things other than straws, they need to make
sure they do it in a safe way.

So then I checked the policy by going on-line but could not get a clear answer up front other than that some
Starbucks lower level employees are chagrined about “homeless” and “hobo” people asking for free hot water.
But then maybe that is why they are low level employees and the executives of Starbucks don't seem to frown
on the idea of free-hot-water-promoting-our-product-line-cups.   Its all about marketing and customer loyalty
development, but then depending on the blow-back I get for protruding this comment, maybe I should just take
my $500 per annum and give it to some other coffee/beverage company.  The balls are in Starbuck's court.

/s/ Radcliffe B. Lewis.
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CONSENT TO YOUR OWN DESTRUCTION

The Real Purpose of Real ID

tates of the United States of America are being pressured by the Federal Corporation to convert their drivers
license database into Real ID compliant documents.  Congress does not appear to be doing anything to abate
the disastrous Real ID Act under which the Feds are pressuring the states.  Instead, the Congress seems to have

been all but coopted by foreign encroachment.  The Real ID database is essentially an information vacuum that collects
significant private information about citizens of the Union and make that information available to foreign governments
with territorial and economic interests adverse to the citizens of the Union.  There are some people in the various states
who wisely discern this mistake for what it is, a reverse Trojan Horse designed to provide ammunition to foreign agents
to implement select and targeted prognostications against individual citizens of the Union in order to, on a case by case
basis, completely control or disappear them.  Like Europe, the United States of America is being overrun with foreigners
entering into the country in contrivance of the laws and procedures for accepting foreigners in the country, beginning first

S
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and foremost, with the utmost disrespect of the Constitution of
the   United   States   of   America.     Meanwhile,   the   Feds   have
engaged such restrictive travel policies against the citizens of
the   Union   that   recently   a   father   had   to   watch   while   armed
guards of the TSA groped his ten year old daughter right in
front  of  him under  the  guise of   law aimed to provide more
security to make her secure.  This is not a unique case.  Here are
various images readily available on the Internet of children and
adults  being groped and stripped by TSA  in  order   to  make
travel more secure for what is left of their virtue and dignity
after   the TSA carnal  knowledge and public  humiliation strip
and grope session.    The  images  include a  naked man and a
shirtless boy.   

In the most recent edition of Findings we explained that states that comply with the Real ID Act are actually no longer
states   of   the   Union.   The   level   of   constitutional   violations   necessary   to   comply   with   the   Act:   the   evisceration   of
Amendments 1, 2, 5, 6, and 14, if not the entire Bill of Rights,
coupled   with   the   knowing   that   by   complying   they   are
actually submitted to the will and dictates of foreign agents is
too   far   reaching,   and   creates   a   quorum   of   treasonous
violations sufficient to amount to secession.  It is no wonder
so many states have been asking the TSA for extensions.  But
extensions are not the appropriate things to ask for.   What
the  States  need are  vociferous  declarations  of  nonconsent
from  their  own citizens  even   in   the   face  of   the  adversity.
Perhaps   certain   civil   servants   within   the   states   have
concluded that the only way they may prevail in standing up
against the Feds and just saying no to the rape of privacy is
for citizens within their own states to stand up and express
that  they will  not  comply with this Real  ID Act nonsense.
The calculations would have to be sufficient for the state civil
servants or public officers to be confident that the state can
prevail.     But   the   implementors   of   Real   ID   implement   the
directive with terrorem.  Individual citizens who dare to declare that they do not consent with Real ID are already being
persecuted by the Federal operatives, by being deprived of vital records, consideration for certification, contracts, and
commerce, and through recrimination.  In many cases, those who experience these things are socially isolated, and are so
delimited  that   they are not  able   to mount a   large enough counter  campaign  to offset   the degradation –   isolation –
disappearance campaign under which the Feds have matriculated them.    

As major Fed leaders seem to move in lockstep in an ever
accelerated  pace   to   institute  Real   ID,  even now  to   the
point   where   they   have   somehow   managed,   through
extortion   of   members   of   the   Congress   of   the   United
States,   to  make an endrun around the   treaty  making
provisions of national legislation in order to implement
the TransPacific Partnership (TPP) which amounts in the
minds  of   foreigners  as  a   bonafide   treaty,   the   Real   ID
compulsion   program   essentially   turns   the   geographic
bounds of the Land into a deFacto gaming board where
the   map   of   surrendering   states   is   being   used   as   a
barometer   to   determine   when   total   surrender   of
adherence to the Constitution of the United States occurs.

When all  states  report  compliance,   this becomes interpreted as  total  surrender of  the People  to  justify vacating free
speech, due process, right to assemble, rights to property, and rights to bear arms, and with that the power to exercise
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oversight over the actions of  those who may then claim authority to destroy us.    They will  not  tell  us this,  we are
supposed to discover it when we are being told we consented to our individual demise right before we are banished or
destroyed in some way.  

Once we come into this knowledge as to the truth about Real ID, each
of us are responsible for consenting to or rejecting it.  Know that if you
consent to Real ID you are rejecting the Constitution.  Know that if you
reject Real ID you are then marked as a “Constitutionalist” and marked
for   invisiblization.     Inivisiblization   instead   of   full   extermination
because  they know that  no person who adheres  to his  fundamental
rights will,   for  example,  quickly  jump into the back of some FEMA
truck hoping for more security at the expense of his or her own liberty,
so barring overt hostile action that may then wake too many people up,
they do not have the forcepower yet to exert against such a person in
order   to   summarily   exterminate   them.     The   gunban   drive   is
prosecuted  in  pursuit  of  undoing   the  balance  of  power   in  order   to
capture enforcement capability against the “Constitutionalist”.  

For those who are willing to trade even more privacy for security at the expense of liberty, when the day comes when all
states of the Union surrender to the Real ID scam, then the American citizen will be marked for extermination.  They will
then attempt to extract from you a declaration of surrender where you the citizen of the Union declare that you do not
pledge allegiance and never were in agreement with the Constitution of the United States of America in the hope of
saving   your   self   from   destruction   by  relinquishing   your
allegiance of the concepts of Liberty in the hope of obtaining
Security.  However this is a trap because by claiming you are
or were a citizen (as you have been living as a citizen) but
then either renouncing it or renouncing your allegiance to the
Constitution you can then be indicted as a bonafide liar and
thereby   eligible   for   extermination.     There   is   no   remedy
against that.  This is the plan of action, and just like a prisoner
of ISIS who goes through repetitive drills being marched out
in   international  orange   in  practice  but   the   trigger   is  never
pulled until that prisoner gets used to it and thinks they will
never pull the trigger, that it is all just propaganda, only to
one day realize the trigger is being pulled and the darn drill
has  gone live,  and   you have  less  than 30 seconds to  live,
whereby   the   prisoner's   heart   slumps   in   utter   despair,   he
having relinquished all  hope of   survival  and never   fought
back but went along with the drills until that dreadful death
day, so it is the American citizen is being pushed through the
drill   of   successively   eroding   enforcement   of   the   laws   and
rights, accepting the illegal immigrants, and getting used to
being cajoled, searched, groped, stripped and penetrated by
each other all to preserve the godalmighty government pay
cheques until one day they will just go right ahead and carve
you each and all up, rape you if necessary, and haul you off
to be exterminated as a useless lying pig.  
This is what Real ID is all about.  
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ESTABLISHING RESIDENCY

ntil the citizens of the United States of America, and perhaps citizens of other countries throughout the world galvanize
themselves to take a stand against the population reduction zealots who are aiming to kill billions of people by any means
necessary in order to – as they put it – reduce the world's carbon footprint, we are still in a situation where in order to maintain

civility, some kind of identification or licensor process in order to operate in society.  This is particularly true in conducting travel and
trade.  The hazards of travel, and the need to verify bids and transactions will continue to necessitate this.  Mundanely speaking that
means having a decal of some sort affixed to a pool of money to underwrite transactions derived from the hazards of travel, and, or,
having a passport.  It does not require a national ID, or surrendering to a database where there is so much information about you in
there that third parties having access can exercise power of attorney over you without your knowledge, or, situate you in a pre-
determinate trajectory of  life.   It  certainly does not  require you to concede your fundamental  rights,  or,  by the way,  cannot be
contracted away, nor consent for that matter to your own destruction.  There are horror stories already underway where individuals are
discovering that other individuals have somehow found ways to delimit them without their consent, but who are then supported by
those holding government power to proceed against them – all without due process or even notification.  We need only consider such
things as the No-Fly List maintained by the TSA or Maryland's “Do Not Resuscitate” medical options which can be triggered on the
mere allegation that a patient has dementia, and without the patient's knowledge or consent.  This is the dircection the country is
headed in these days.  

U

The map above shows that for the most part states in the Heartland, the Deep South, and the Clandestine South, such as Maryland and
West Virgina have already capitulated to Real ID.  Therefore, given they no longer hold in reverence the Bill of Rights they are no
longer states of the Union, just states of the Federation.  They are no longer in “The United States of America”.  Most border and
coastal states however appear to still be holding out before full capitulation.  Chief among these are Washington, and New Mexico,
and though they may be deemed part of the Heartland, Illinois and Missouri.  According to the New York Times, unlike other states,
these four states have been provided no further extensions to comply with Real ID.  As of January 10, 2016, the TSA and the U.S.
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Department of Homeland Security which is dubiously an agency of the “United States” but seems to be subservient to the United
States of Mexico has suddenly emerged as the lead agency to 'enforce' sanctions against the citizens of these four states.  They may not
be allowed into federal buildings, may be deprived of access to the courts, access to court records from clerks of courts, and access to
vital records.  They must have a separate identification approved by the Federal Government, and thereby assert to changing their
Person in order to interact with federal and even state government.  In effect, the government will no longer make it a priority to
communicate with them at all.  They may not be allowed in clubs and bars.  They may not be allowed in schools and hospitals.  The
will not be able to process Walmart Moneygrams and other like transactions.  They will be deemed un-bankable.   You cannot sell
them a house unless they are paying for it using cold hard cash, if that.  

To date, three states of the union, Illinois, Missouri, and New Mexico, comprising of roughly 19 million American citizens are now
targeted by 240 thousand employees of the US Department of Homeland Security to be effectively rendered invisible, and yet the rest
of the government and the people of the United States appear oblivious to the reality that it is not these states that have seceded from
the Union at all, but that the Federation under the sway of, and in support of foreigners are attempting to break up the Union by
fracturing the full faith and credit alloted to the citizens of those
states  who  dare  to  stand  against  the  illegal  act  of  Congress
pushing the Real ID national ID card and database madness.  The
tragedy here is that just about every where else in the Union is
either in compliance or still sitting on the fence hope for TSA
extensions – that same TSA whose employees strip-search even
little American children.

One  of  our  previous  First  Ladies,  Mrs.  Nancy  Reagan  had  a
campaign against  drug use.  Her idea was a simple and novel
approach, “Just say no.”  There does not seem to be a more ripe
occasion than this  for  implementing such a  simple idea.   The
Union does not have to concede to an army of questionable folk
who get off on groping children and shoving people into x-ray
machines to look right through their clothes just to get from here
to there.  The answer to resolving – on the back end – security
related issues is neither to give up one more piece of biometric
information to the dubious employees of government and police
agents  who seem to  make  it  a  sport  to  shoot  and  kill   black
people on a whim, or take property from old people and outback
ranchers.  Nor is the answer for other states to comply nor seek
extensions to find ways to intimidate, squat and cough, bend and
probe  their  citizens  in  order  to  admit  no  care  for  the  Bill  of
Rights.  No.  The answer to this madness is first and foremost for
each  of  us  to  do  a  very  simple  thing  –  read  the  American
Declaration of Independence and start there.  The wall of privacy
that  needs to be torn down is not the wall of privacy through
which  each of  us  have been able so far,  to  exercise  our  civil
liberties.  The wall that needs to be torn down is that wall of US
Policymakers  and  those  strange  civil  servants  who  support
Mexico, the TPP, and dare to expect us to comply with needless
searches without probable cause.  They are to be flogged.  That is
what needs to happen now.

For  our  part,  INTELLEXAE  has  a  standing  policy  for  any
person, especially  security  agents  or  store clerks,  who dare to
demand a drivers license or passport in order to conduct business where driving is not involved.  It is to take that demand and stick it
knee deep up inside their asses, and if they need assistance, to disclose their name and contact information so that we can go up to
Congress to get them the penetrative HELP they need.  

Written by Radcliffe Lewis, Correspondent, INTELLEXAE
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  RADCLIFFE COMPUTER CONSULTING

FOCUS AREAS

Linux
Distro Installation
Wireless Computer Networking NDIS Wrapper Installation

Website Design
Web Host Analysis and Registration
Domain Review Consultation
Website Template Configuration
Photography and Art Image Development 
Content Upload
Content Management

Personal Computers
Troubleshooting
Operating System Upgrade
OEM Firmware Upgrade
BIOS Flashing
Data Recovery
Virus Detection and Elimination
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